
Consultation Call Terms of Service 
 

Thank you for purchasing a 1-on-1 consultation call (“Service”).  By completing the Service check-out process (inclusive of issuing 

payment to Chris Terrell Coaching, you ("Customer") agree to the following terms and understand that you will be charged the full 

amount. In connection with this checkout process Customer agrees to the following terms and conditions (“Agreement”) in its entirety 

NOW, THEREFORE, the parties hereto agree as follows: 

DESCRIPTION OF SERVICES 
Chris Terrell Coaching (“Company”) is a company providing educational materials, programs, coaching, and consultation services for 

persons interested in losing weight. Company has created the 1-on-1 consultation call ("Service”) for the purposes of educating 

Customers on various strategies which may result in desired weight loss goals. The Service is a 1-on-1 video or audio call and client 

shall receive a recorded copy of the call for their own personal non-commercial use.  

CUSTOMER RESPONSIBILITY 
The Service has been developed for educational purposes only. The Company has established its Service to educate and inspire 

Customer to pursue his/her fitness or weight loss goals. Customer hereby acknowledges that Company does not guarantee Customer’s 

goals, whatever the goals may be, will be reached by completing and implementing the advice and techniques in the Service.  

Customer accepts and agrees that Customer is 100% responsible for his/her results from the Service. Customer acknowledges that, as 

with any investment, there is an inherent risk associated. As such, Customer agrees there is no guarantee that Customer will attain 

his/her goals by simply using the Service. 

Nevertheless, Customer acknowledges that he/she can optimize his/her potential results from the Service by adhering to the following: 

• Thoughtful and meaningful participation in the audio or video call. 

• Utilization of strategies discussed during the audio or video call. 

• Attending the consultation call at the scheduled date, and on time. 

• Taking 100% responsibility for Customer’s results, 100% of the time. 

DISCLAIMERS  
For the purposes of this Agreement, Company is not a doctor, nurse, registered dietitian, physical therapist, occupational therapist, 

psychiatrist, psychologist, therapist, Master of Science in nutrition, certified personal trainer, or other agent of Customer. Customer 

understands that the Service has been designed by Company for general educational and informational purposes only, with the goal 

of providing potential strategies which may result in desired fitness or weight loss goals.  

In delivery of this Service, the Company may provide guidance as it relates to fitness and nutrition, but it is ultimately the sole 

responsibility of the Customer to make the final decision on what actions to take or not take as a result information obtained from 

this Service. 

This Service does not include:  

1. Guaranteed answers to Customer questions. 

2. Eating disorder prevention or rehabilitation guidance. 

3. Medical related guidance or advice. 

4. Psychotherapy or other related mental health guidance or advice. 

Customer hereby acknowledges that Customer is solely responsible for their own fitness, weight loss or health results that Customer 

generates by implementing techniques and advice provided by Service. Additionally, Customer acknowledges that the Company 

cannot and does not guarantee that implementation of the Service will provide Customer with successful weight loss or other fitness 

result. Customer also agrees that he/she is solely responsible for any personal decision that Customer makes during or as a result of 

Customer’s use of the Service and indemnifies Company from any liability regarding said decision. 



REFUNDS 
Customer has until forty-eight (48) hours prior to the scheduled consultation call to request a full and complete refund of services.  In 

the event Customer fails to reschedule their Service call in accordance with the rescheduling provision of this agreement no refund 

will be issued. Refund requests made less than forty-eight (48) hours prior to the scheduled sessions time, and greater than twenty-

four (24) hours prior to the scheduled session time, will be issued at 50% of the purchase price.   Cancellations made less than twenty-

four (24) hours prior to start time shall not be eligible for refund.   

If Customer is a “no-show” for the first scheduled consultation call or a rescheduled call, there are no refunds.  

All refunds are subject to the discretion of Chris Terrell Coaching. 

RESCHEDULING 
Company understands that sometimes, “life happens.” In order to accommodate situations that unexpectedly arise, Company agrees 

to allow up to one (1) rescheduled call. All requests to reschedule a call must be made no later than twenty-four (24) hours prior to 

the scheduled call.  Customer must schedule with the Company’s rescheduling link that is provided upon scheduling of a call.  

Failure to reschedule using the provided link shall result in Customer forfeiting the consultation call. Any “no-shows” will also result in 

forfeiture of that consultation call and no refunds shall be issued. 

Cancellations made less than twenty-four (24) hours prior to the scheduled start time may be rescheduled upon the sole discretion of 

Chris Terrell Coaching. 

PAYMENT AND FEES FOR SERVICES 
Customer shall be presented the cost for services upon checkout.  Payment for 1-on-1 services is due in-full at time of scheduling. 

TESTIMONIALS  
Company also agrees to protect Customer’s personally identifiable information. However, from time to time, Company may use 

general statements about Customer’s success for testimonials as part of Company’s marketing strategy. By agreeing to these Terms, 

Customer agrees to Company sharing Customer’s success stories as testimonials in any matter across any media at the sole discretion 

of Company. 

INDEMNIFICATION & LIMITATION OF LIABILITY 
Customer hereby acknowledges that Company is not liable for any injuries that may arise from Customer’s actions, omissions, or 

decisions based off Customer’s participation or use of this Service, including but not limited to: a decision to change eating habits or 

start a new diet, a decision to start a new exercise program or workout, or a decision to change or begin any behavior. Customer 

hereby agrees to indemnify and hold harmless Company of any claims that may arise after use of this Product. 

HEADINGS 
Headings used in this Agreement are provided for convenience only and shall not be used to construe meaning or intent. 

SEVERABILITY 
If any term of this Agreement is held by a court of competent jurisdiction to be invalid or unenforceable, then this Agreement, including 

all the remaining terms, will remain in full force and effect as if such invalid or unenforceable term had never been included.  

GOVERNING LAW 
Company is in the United States and is subject to the applicable laws governing the United States. The governing law for this agreement 

is the laws of Arkansas. 

ARBITRATION 
The parties agree that they will use their best efforts to amicably resolve any dispute arising out of or relating to this Agreement. Any 

controversy, claim or dispute that cannot be so resolved shall be settled by a binding arbitration. 


